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Jake Kelly,
East Midland Trains Limited,
1 Floor,
Waterfront House,
Waterfront Plaza,
35 Station Street,
NOTTINGHAM.
NG2 3DQ

Dear Jake,
Station Gating

I have met again with Geraldine Roberts of RASC and various Council and PTE Officers to discuss further your proposals for gating Sheffield Station.

RASC have reduced the number of questions and Council Officers have condensed these further to a list of 10.  I enclose these for your prompt response.

In addition to these, the PTE want to know whether their Senior Travel Passes will have automatic access.  With them Senior Citizens can travel free on Northern Trains within the Region.

Our meeting involved Steve Lonnia and Andrew Udall who deal with crowd safety at football matches and other large venues.  As you will recall we sent you their contact details to assist and discuss the pedestrian safety issues surrounding your gating proposals.  They informed me that an initial contact had been made with them by EMT but no substantive discussions held.  As passenger safety is such a fundamental issue I would urge you to talk through your proposals with them especially the issue of emergency evacuation.  With this in mind please can you supply your plans for the gating proposals with safety assessments for the Council and PTE to look at.  Please can you let me know if your proposals have been prepared taking to account  the CIRIA “Guidance on Designing for Crowds - an 
                                                          - 2 -  

Integrated Approach. “  Given your timescales these should now be available.  What discussions have you had with Network Rail on the safety issues and what has been their response?  Where are you in the station change process?

For major changes and policy decisions many organisations produce Equality Impact Assessments.  Please can you let me have a copy of the EIA for the gating proposals.  I want the Council’s Access Officer to review this and discuss with our Access Liaison Panel.

Officers with the Planning Division of Development Services will write to you and set down the legal requirements in terms of any required listed building consent and duties under the Disability Discrimination Act and Equality Duty.  Officers have already e-mailed to this effect stating that it is our view that listed building consent will be required for gating.

I understand that Passenger Focus have asked EMT to provide information on alternative ways of reducing revenue loss apart from installing ticket to gates. Please can you share with me a copy of your response.

I believe it is important that we meet again soon to discuss the key issues concerning your gating proposals including:

· looking at the plans for your proposals

· deliverability and timescales

· Listed Building Consent

· Pedestrian Safety 

· Equality Impact

It is impossible for EMT to proceed with its proposals without addressing key concerns that have been expressed by the Council, the PTE and the Public Interest groups.

I look forward to hearing from you soon.

Yours sincerely,

Councillor Ian Auckland 

  
Questions to EMT
1.  
"How is a demonstrable link to Sheffield" defined, and how will people be informed that they are entitled to apply for a pass and how will passes be issued (is there an application form)? 
2. 
"Will those who come from the tram stop side of the station, but who do not have a pass, be allowed through the barriers to buy a train ticket, and will holders of Senior Citizen concessions under ENCTS be allowed through the other way as these are valid on the tram?"
3. 
As the gates are supposed to be compatible with the tram tickets what prevents someone buying the cheapest tram ticket, entering the station and getting on a train without buying a train ticket?"
4.  
"Will the gate passes have an expiry date (e.g. will passes for students be issued for the length of their attendance / issued every year or valid indefinitely) and is the pass system guaranteed to continue for the life of the franchise?"
5. 
 "Under what circumstances, and how, would a gate pass be stopped and / or replaced (for example if lost, stolen or out of date)?"
6. 
 "How long will pass holders be allowed in the station, what sanctions will be applied if this time limit is exceeded and how will it be enforced?"
7.
 "Can Yorcards or other ITSO compatible smartcards be used as gate passes and can the Sheffield gate passes be used for rail and other travel?".
8. 
"EMT says it will allow "mobility-impaired non-rail users (defined in a broad way)" to use the station without a pass, how will it be determined if someone falls into this category? How will station staff judge if people have 'invisible' disabilities (for example learning disabilities) and what provision will there be for disabled people who don't speak English as their first language?"
9. 
 "What provision will there be for people who need to meet disabled travellers from the platform?"
10. 
 "How much will it cost to implement and run such a scheme, have the volumes of people expected been assessed and does this affect the number of gates needed and therefore the costs?"
